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Hubbard-Hall Lab Staff Listens to IMC to Establish Innovative Process 
and Safer Environment for Employees 

 
IMC is a global leader in the manufacturing of a full range of copper alloy-based anodes.  The 
company operates out of a $60 million, highly automated facility in Shelby, North Carolina.  Upon 
joining IMC as Vice President, Steve Leonetti, reached out to Hubbard-Hall looking to upgrade the 
organization’s cleaning chemistry, with an eye toward process performance.  Additionally, it was 
imperative to Leonetti that Hubbard-Hall offer continuous access to a strong technical team, 
capable of proving itself a trusted asset for the IMC team.  
  
The challenges initially noted within the non-ferrous metal pretreatment area were:   

• Replace labor intensive process  
• Improve EH&S  
• Develop process for recently acquired, state of the art cleaning equipment  

 
Dan Gold and Steve Leonetti, along with the Hubbard-Hall technical team of Mike Valenti and Bob 
Farrell worked together to develop an innovative way to ensure superior anode cleanliness, while 
maintaining IMC’s industry standard filming properties on phosphorous copper alloys.  The 
chemistry employed was designed for use in IMC’s recently purchased, state of the art 
pretreatment equipment.  This combination enabled IMC to reduce the old three-step process to 
one step.  Leonetti stated, “Hubbard-Hall’s chemistry allowed us to achieve the IMC goal of 
improving EH&S, simplified our process, and allowed for better control.”  
  
In addition to providing IMC with pretreatment chemicals, Hubbard-Hall also supplies the 
chemicals used to treat their industrial wastewater generated by this process and others.  In the 
past, their copper filter cake was laden with iron, as a result of a proprietary wastewater additive 
previously used.  The iron-rich wastewater additive ultimately reduced the value of the IMC filter 
cake.  In using AquaPure products, IMC realized an immediate increase in the value of their 
copper-rich filter cake.  To ensure their wastewater process continually operates at peak 
performance, a Hubbard-Hall technician visits IMC regularly, consulting with waste water 
operators as well as collecting samples. On conclusion of the visit, IMC management is provided a 
detailed report of Hubbard-Hall’s findings.    
   
Leonetti stated; “Hubbard-Hall not only met but actually exceeded my stringent expectations for 
how a customer deserves to be treated.  IMC’s relationship with Hubbard-Hall is based on their 
technical competence, responsiveness, and integrity.  With more than thirty years invested in 
metal finishing, it’s an absolute pleasure to know there are still chemical suppliers who value their 
customers enough to workday in and day out to earn their customers complete trust.  While the 
customer support team consistently walks the walk, it’s refreshing to also know Hubbard-Hall’s 
management shares this dedication to its customers.”  
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